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January 7, 2009

ASCEND FEDERAL CREDIT UNION OPENS COOL SPRINGS FINANCIAL
CENTER

If you’ve been looking for a financial superhero to help you through these tough
economic times, you're in luck!

Ascend Federal Credit Union is now serving members from its new financial center
located at 3150 Aspen Grove Drive in Franklin.

“We are very excited to be increasing our level of service to members in Williamson
County with our new Cool Springs financial center,” Ascend President and CEO Caren Gabiriel
said. “Late last year, when our members needed it the most, Ascend returned $8 million in
bonus dividends and loan interest refunds. Over the past four years, we have returned more
than $18 million to members. If we can do that in the midst of rising unemployment rates,
falling home values, sky-high food and fuel prices and vanishing 401(k)s, imagine how we can
help our members with their financial lives on a daily basis. Our new Cool Springs financial
center will help us do just that.”

Ascend will be having a grand opening for their new facility at 11 a.m. Wednesday, Jan.
14.

“We invite everyone to experience how financial service with no barriers will raise their
possibilities,” Gabriel said.

Ascend Federal Credit Union is a full-service financial institution with 16 locations in
Middle Tennessee. Federally insured by the NCUA, membership is limited.
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