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ASCEND FEDERAL CREDIT UNION HONORS EMPLOYEES FOR YEARS OF 

SERVICE 
 

Fifteen Ascend Federal Credit Union employees were honored for a collective 190 
years of service during the Employee Service Award Luncheon held at Emil’s Restaurant in 
Tullahoma.  

Marcia Gilliland, Barbara Sims and Tena Holloway were honored for 25 years of 
service. Tracey Pierce was honored for 20 years of service. Sandra Gregory, Laurie Sherrill 
and Tracy Tosh were honored for 15 years of service. Joyce Marsh and Jason Powers were 
honored for 10 years of service. Vera Collier, Jake Lewis, Brooke Robinson, Jennifer Banks, 
Rachel Carrick, and Tamela Dozier were honored for five years of service.  

Gilliland is payroll and benefits coordinator in the Human Resources Department at 
Ascend’s Corporate Headquarters in Tullahoma. The Tullahoma resident has also served as a 
teller, assistant head teller, mortgage processor, and Human Resources assistant.  

Sims is manager of the Arnold Air Force Base financial center. The Manchester resident 
has also served as a teller, mortgage processor, mortgage originator, and consumer loan 
officer.  

Holloway is assistant vice president of Accounting at Corporate Headquarters. The 
Winchester resident has also served as a teller, Accounting clerk, internal auditor, and 
Accounting supervisor.  

Pierce is a member service representative (MSR) at the Shelbyville financial center. The 
Shelbyville resident has also served as a teller.  

Gregory is chief financial officer at Corporate Headquarters. The Tullahoma resident 
has also served as Accounting manager.  

Sherrill is the Call Center supervisor at Corporate Headquarters. The Belvidere resident 
has also served as a teller and Records Retention processor. 

Tosh is an E-BRANCH representative at Corporate Headquarters. The Manchester 
resident has also served as a teller at the Manchester and Tullahoma financial centers and as 
a Records Retention processor.  

Marsh is an MSR at the Shelbyville financial center. The Shelbyville resident has also 
served as teller and Records Retention processor.   

Powers is the financial analyst at Corporate Headquarters. The Winchester resident has 
also served as field of membership coordinator and research analyst.  

Collier is a teller at the Columbia financial center. She lives in Columbia.  



Lewis is an MSR at the Murfreesboro-Victory Station financial center. The Murfreesboro 
resident has also served as a teller at the Smyrna and Murfreesboro-Victory Station financial 
centers.  

Robinson is an MSR at the Murfreesboro-Clark Boulevard financial center. The 
Murfreesboro resident has also served as a teller.  

Banks is lien coordinator at Corporate Headquarters. The Belvidere resident has also 
served as teller and Records Retention processor.  

Carrick is Marketing coordinator at Corporate Headquarters. The Christiana resident 
has also served as a teller.  

Dozier is an MSR at the Murfreesboro-Victory Station financial center. The 
Murfreesboro resident has also served as a teller at the Smyrna, Murfreesboro-Clark 
Boulevard, and ‘Boro Express financial centers and as MSR at the Smyrna and Murfreesboro-
Victory Station financial centers.  

Ascend Federal Credit Union is a full-service financial institution with 15 financial 
centers in Middle Tennessee. Federally insured by the NCUA, membership is limited. 
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